CLAIMS 

1. An electronic news system for managing an electronic 
message and a reply to said message, comprising: / 

storage means for storing data for a fixed fara reply; 
output means for outputting said data for & reply; and 
control means for accepting the selection out of the 
outputted data for a reply as the reply to/the message. 

2. An electronic news system according to claim 1, 
further comprising: / 

fixed form reply managing meansr for managing a plurality 
of fixed form replies by data for /respectively specifying 
said plurality of replies, and / 

totaling means for totaling the number of the selections 
of each of fixed form replie^ as the reply to the message, 
and storing the results of jhe totalization of each of fixed 
form replies to the message in relation to said specifying 
data. / 

3. An electronic news system according to claim 1, 
wherein said control means have means for accepting an input 
of a free form reply t<f> the message, and managing the 
inputted free form reply in relation to data to specify said 
message. / 

4. An electronic news system according to claim 2, 
wherein said control means have means for accepting an input 
of a free form rep4y to the message, and managing the 
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inputted free form reply in relation to data to specify 
message. 

5. An electronic news system according to jrfaim 1, 
wherein said data for a fixed form reply is/one kind or the 
combination of plural kinds of data selected from a plurality 
of kinds including a text, still picj^re, speech sound and 
moving picture. 

6. An electronic news system according to claim 1, 
wherein said control means includes means for causing said 
output means to output darta for a fixed form reply of the 
kind which fits for th£ contents of the message. 

7. In an electiTonic news system including a client 
apparatus and a server apparatus which manages an electronic 
message and a r/ply to said message transmitted from the 
client apparatus, said client apparatus comprising: 

storage^ means for storing data for a fixed form reply; 
output means for outputting said data for a reply; 
control means for accepting the selection out of the 
outputtekl data for a reply as the reply to the message; and 

ifommunication control means for transmitting the 
se>£cted reply to the server apparatus. 

S^^n^ej^ftrcronic news systemjacT^^ 
wherein the cli^n^apparatus comprises means for accepting an 
input ^of^a free form reply to the message in said control N 



nje^ns - ; and^the server apparatuses form repl 
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from/uie client apparatus in relation to data for specifying 
s a^jxiess^gB. 

9. An electronic news system including a cligfrt: 
apparatus and a server apparatus which manages an electronic 
messages transmitted from the client apparatus, 

said server apparatus comprising: 

storage means for storing d^rta for a fixed form reply; 
and communication control means for transmitting said data 
for a reply to the client /apparatus ; 

said client apparatus comprising: 

receiving control means for receiving said data for a 
reply sent from the^ server apparatus; 

output means/ for outputting the received data for a 
reply; / 

control means for accepting the selection out of the 
outputted data for a reply as the reply to the message; and 

transmission control means for controlling the 
transmission for transmitting the selected reply to the 
server apparatus. 

10. /An electronic news system according to claim 9, 
wherein /the client apparatus comprises fixed form reply 
managing means for managing a plurality of fixed form replies 
by data for respectively specifying said plurality of 
replies, and communication control means for transmitting the 
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specifying data of the selected repl^to the server apparatus 
as a reply, and the server appap^tus comprises communication 
control means for receiving the specifying data transmitted 
from the client aop^ratus as a reply, and totaling means for 
totaling th^xffumber of the selections of each reply as the 
reply tpf the message based on said specifying data, and 
stoplng the results of the totalization of each reply to said 
message in relation said specifying data. 

y£T~Mi electronic news system accor3lng^Tr^4gijii. 
wherein the client apparatus comprises m^atTs for accepting an 
input of a free form reply to thp^fiiessage in said control 
means, and the server appapar£us comprises free form reply 
managing means for mapping free form reply transmitted from 
the client apparatus in relation to data for specifying said 
message. X 

12. An electronic news system according to claim 10, 
whereirr the client apparatus comprises means for accepting an 
inpux of a free form reply to the message in said control 
means, and the server apparatus comprises free form reply 
/managing means for managing the free form reply transmitted 

from the client apparatus in relation to data for specifying 
saTchs^essage. 

13. An electronic news syst^fff including a client 
apparatus and a server apparatus which manages an electronic 
message and a reply %o s^ci message transmitted from the 
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client apparatus, 

said server apparatus comprising 

storage means for storing dal/a for a first fixed form 
reply; and communication contrjad means for transmitting the 
data for the first fixed foi?m reply to the client apparatus, 

said client apparatus comprising: 

receiving control /means for receiving the first data for 
the first fixed form/reply sent from the server apparatus; 

storage means/for storing data for second fixed form 
reply; 

output meefis for outputting data for the first or second 
fixed form retfiy; 

control /mean for accepting the selection out of the 
outputted data for the first or second fixed form reply as 
the reply vo the message; and 

means/ for controlling the transmission for transmitting 
the selected reply out of the data for the first or second 
fixed form reply to the server apparatus. 



14. 

wherein 
managing 
replies |r 
and meant 
fixed fq 
reply, 



An electronic news system according to claim 13, 
*;he server apparatus comprises fixed form reply 
means for managing a plurality of first fixed form 
ith data for respectively specifying said replies, 
for transmitting the specifying data of the first 
m reply to the client apparatus along with said 
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the client apparatus comprises fixed form reply maj^arging 
means for managing a plurality of second fixed fqjpflf" replies 
with the data for respectively specifying sa^<f replies, and 
means for causing said transmission controlling means to 
transmit the selected second reply or/the selected specifying 
data of the first reply to the sepver apparatus as a reply, 

said server apparatus fur^fier comprises means for 
transmitting specifying data/of the second fixed form reply 
to the client apparatus, and means for receiving the second 
reply or specifying datar of the first reply transmitted from 
the client apparatus as a reply in said communication control 
means, and totaling means for totaling the number of the 
selections of each/reply as the reply to the message based on 
said specifying data, and storing the results of the 
totalization of /each reply to said message in relation said 
specifying dat< 

said client apparatus further comprises means for 
receiving th^ specifying data of the second fixed form reply 
sent from ]me server apparatus in said receiving control 
means, apTd means for outputting the stored second fixed form 
repl^X^ased on said specifying data in said output means. 

l&^ftTfeTectronic news gyg+^nT^^^ l^j 
wherein the cli^rt-~^pparatus comprises means for accepting an 
input a free form reply to the message in said control 
me^^sT^and the server appaTtrti^«--^Qnipr 1 ; 

31 




from the client apparatus in rel^ufe-rCn to data for specifying 
said message. 

16. An electjKmic news system according to claim 14, 
wherein the orient apparatus comprises means for accepting an 
input of / free form reply to the message in said control 
means, /and the server apparatus comprises free form reply 
managing means for managing tjhe free form reply transmitted 
frami the client apparatus ipr relation to the data for 
specTFyTng^a- i d mos& age7 

17. A recording medium readable by a computer wtrfch 
manages an electronic message and a reply to s^fa message, 
comprising: S 

program code means for causing sai^a computer to store 
data for a fixed form reply in sayr computer; 

program code means for causing said computer to output 
said data for a reply; and / 

program code means for causing said computer to accept 
the selection out of the' outputted data for a reply as the 
reply to said message/ 

18. A recording' medium according to claim 17, further 
comprising: program code means for causing said computer to 
manage a plurality of fixed form replies with data for 
respectively specifying said replies; and program code means 
for causing /aid computer to total the number of the 



32 





selections of each reply as the reply to the message and 
store the results of totaling the totalization of each reply 
to said messages in relation to said specifying data. 

19. A recording medium according/to claim 17, further 
comprising: program code means for/causing said computer to 
accept an input of a free form ]/eply to, the message and 
program code means for causing said computer to manage the 
inputted free form reply ir/ relation to data for specifying 
said message. / 

20. A recording medium according to claim 18, further 
comprising: program (/ode means for causing said computer to 
accept an input of /the free form reply to the message and 
program code means for causing said computer to manage the 
inputted free form reply in relation to data for specifying 
said message/ 
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